
Check out MVP Health Care’s®
ONLINE RX RESOURCES

Check out MVP’s online RX resources at mvphealthcare.com and
click Manage Prescriptions.

• Find your medications on the MVP Formulary1 and note the copay Tier in which they are listed. 
The Formulary also shows whether your medication is subject to Prior Authorization2 or Step Therapy3,
has Quantity Limits, is available from the mail order pharmacy (if your benefit allows) or must be 
obtained at a specific pharmacy.

• Or if you are currently taking a specialty medication, you may be required to purchase it through 
Accredo. Accredo is a pharmacy that specializes in the dispensing of some high cost injectable and 
oral medications.

• Click on Prescription Drug Forms to find the New Member Prescription Transition Form. If you are 
taking a medication listed on the form, complete the form and send it to MVP. You can get a one-time,
30-day supply of medication while you talk with your doctor about switching to a covered drug or 
requesting an exception.

• Click Find a Pharmacy to see a list of pharmacies in your area that accept MVP insurance. 

• Click Mail Order Pharmacy to learn about the benefits of mail order and how to get started. Getting the
same prescription from the mail order pharmacy will usually cost less than at a retail pharmacy under
your plan. 

−Maintenance medications will be conveniently delivered right to you in up to a 90-day supply, which
saves you trips to the pharmacy. And standard shipping is free!

−You can even order your medication refills online. You can also order refills by calling the phone 
number listed on the back of your ID card. Make sure to have your prescription number and credit 
card information available. 

−Click Mail Order Pharmacy and register to access personalized online pharmacy services including 
My Rx Choices®, the Express Scripts prescription drug comparison and savings program.

1Please note that the Formulary is subject to change.
2If prior authorization is required, your doctor must submit a Prior Authorization Request Form (available online) to MVP.
3In some cases, MVP may require you to first try one drug to treat your medical condition before covering another drug for that condition. 

(See back for more)



IF YOUR DOCTOR PRESCRIBES A NEW MEDICATION
• Make sure that you understand what the new drug will treat, its possible side effects and what to do if
you experience one. 

• Talk to your doctor about whether a generic drug is available and right for you. If you must take a brand
drug when a generic version is available, you may be responsible for a higher copayment or the brand
drug may not be covered. Click Tiers and Copays on the Manage Prescriptions page of the MVP website
for more details.

READ YOUR MAIL FROM MVP!
You will receive a copy of your prescription drug benefits and a certificate of coverage or plan summary
in the mail. Read these important plan documents and keep them handy; they will tell you about:

• What is covered

• What your member contribution will be

• Any deductibles that apply to your plan

• The MVP Formulary (list of covered drugs)

• MVP’s pharmacy programs (Step Therapy, Prior Authorization, Quantity Limits) 

• Whether you need to use a specific pharmacy for specialty medications

Please read all mail from MVP and call the Customer Care Center if you have questions. 
MVP and Express Scripts are here to help!

YOUR PRESCRIPTION DRUG COVERAGE IS PROVIDED BY 
MVP HEALTH CARE AND EXPRESS SCRIPTS.
The information in this brochure can help you maximize your pharmacy benefits!

For more detailed information, visit mvphealthcare.com and click Manage Prescriptions.

USE YOUR MVP COVERAGE AT THE PHARMACY
• First, make sure that MVP covers your medications. You’ll find information in this brochure about how 
to check your coverage and what to do if your medications are not covered.

• Show your MVP identification card to your pharmacist so that the information can be entered into 
the pharmacy’s computer system.

• Pay your copayment and/or deductible*, which your pharmacist will know after processing the 
prescription with your MVP identification information.

*You will receive plan documents from MVP that include this information for both retail pharmacies and
your mail-order pharmacy. If you need a prescription before you receive them and you have questions,
please call MVP’s Customer Care Center at the phone number shown on your MVP identification card. 

“MVP Health Care” is the parent company of MVP Health Insurance Company; MVP Health Plan, Inc.; MVP Health Insurance Company 
of New Hampshire, Inc.; MVP Health Plan of New Hampshire, Inc.; MVP Select Care, Inc.; Preferred Administrative Services, Inc.; and 
Preferred Assurance Company, Inc., which issue or administer health benefit plans. Not all plans available in all states.
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